
Mitsubishi Digital Electronics America is pleased to announce 
the new MEMOS Mitsubishi Large Screen LCD monitor  
Warranty Program  
 
Your new Mitsubishi Large Screen LCD monitors now come with  
• Toll-free 24x7 Technical Support
• 3-years Parts and Labor Warranty
• Express Replacement Assistance Program 
• All these at no additional costs to you!

MEMOS warranty and support valid for Mitsubishi large screen monitors purchased after February 1, 2006.   

Program Guidelines  

     

• If a monitor fails within the first 30 days of delivery, regular 
DOA procedures will apply.

• A proof of purchase or a dated invoice with model and serial 
number information will be required for all service transaction 
to be initiated.

• All terms and conditions of Mitsubishi Monitor Warranty still 
apply, please refer to our warranty statement for more details 
at:  

**Set-up, installation, de-installation or re-installation of monitors are not included.

MEMOS Technical Support 
(888) 307-0309

Mitsubishi Digital Electronics America, Inc. 
Presentation Products Division  
9351 Jeronimo Road, Irvine CA 92618 
www.mitsubishi-presentations.com 
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Mitsubishi Express Monitor Official Service
         MEMOS 

When you purchase Mitsubishi, you are partnering with 
an industry leader.  Mitsubishi is recognized worldwide 
for innovation, impeccable performance and durability. 
With the introduction of Mitsubishi’s Express Monitor  
Official Service (MEMOS), you now have added peace of 
mind knowing you are receiving a proven solution 
backed by a comprehensive set of support and services 
for your LCD monitor needs. 
 
The MEMOS warranty program provides a higher  
standard of service excellence.  Mitsubishi LCD monitor 
users are entitled to a comprehensive set of proactive 
support and services: 
• Toll-free 24x7 Technical Support access to highly 

skilled and qualified technicians   
• Guaranteed 3-Years Parts and Labor Warranty  
• Available Warranty Repairs and  
      Services 
 
The MEMOS warranty program is focused on delivering 
the fastest response and resolutions times to help  
ensure business resiliency and ongoing business  
operations. It is also dedicated to producing world class 
technical support and ensuring the highest level of user 
satisfaction, so you will have the maximum return on 
your LCD monitor investment.   
 
With MEMOS, you have real-time access to a dedicated 
team of highly trained and certified technical support 
professionals to quickly handle and resolve all levels of 
technical severity.   

Our team of 24x7 technical support professionals are always 
available and are only a toll-free phone call away, so you can 
always receive ongoing technical support assistance for your 
LCD monitors needs.   

       

*MLM300 & MLM400 models and all other Mitsubishi large screen monitors purchased before February 1, 2006 are excluded and not  
  valid for the MEMOS program.

If it is determined that your LCD monitors requires a 
replacement, MEMOS will send you an advance replacement unit 
of the same model or better within 72 hours.  Please use the 
same packaging to ship back your defective unit within 7 working 
days.  There is absolutely no need for any one to spend precious 
hours to wait for onsite service that are scheduled way beyond 
72 hours for a site visit.  MEMOS gives you swift and prompt 
on-time replacement units that you can depend on for a timely 
replacement and installation at your own schedule.

(www.mitsubishi-presentations.com/pdf/lcd_warrantystatement.pdf)

Mitsubishi 
Monitor Warranty

-click here-

(www.mitsubishi-presentations.com/pdf/lcd_warrantystatement.pdf)


